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e PesyabraTsl
I /;1 Ioka3zatenu IMapamerpsl, noaJiekanue oOLeHKe Pe3yabTaThl 000011€eHUS IEPBUYHBIX JAHHBIX pacuera
nokasareJei
1 Kputepuii «OTKpBITOCTH H JOCTYNHOCTH HHGOPMAIUY 00 OpPraHN3anum»
1.1.1. CootBercTBHE HHPOPMALIUH O
CootBeTcTBHE HHOOPMAITHH O JISSTSIBHOCTH eSTENBHOCTH 06 a303a?e§LH01:71 O6bem uHpOpMAaLHH, O6bem nndopmanmw,
00pa3oBaTeNbHON OpraHn3aIlni, JON— a3pMeLuéHHoﬁ Ha pasMeneHne KOTOpOor pasMEIECHHON Ha
pa3MelIeHHON Ha 00LIEeIOCTYITHBIX HI:I o MaHI/IO;III?II;IX CTEMIAX B HOMIICHHH YCTaHOBJICHO MH(pOPMAIMOHHBIX
MH(pOPMALIMOHHBIX PECYPCaXx, IEPEUHIO o6 aSI())BaTCHBHOﬁ OprAFATEH, 6F HOPMAaTHBHBIMH CTEHJaX B IIOMEICHHH
MH(POPMALIH 1 TPEGOBAHUAM K HEH, p p ’ NPaBOBBIMHU aKTaMH: OpraHU3aLHu:
COJIEPKAHUIO U MOPAIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH
YCTaHOBJICHHBIM HOPMaTHBHBIMH TPABOBBIMH 14 12
AKTaMH:
aKTaMH
1L O0ne ¢dbopma
‘€M UH Malunu
1.1.2. CootBercTBHE HHPOPMAIIUH O pMAITH,
N pa3MelleHre KOTOpoi Ha O6bem uHbOopManuy,
JIESITENIbHOCTH 00pa3oBaTeIbHON N .
PR ourmansHOM caiite pa3MeIeHHO Ha
OpraHU3alHy, Pa3MEIIEHHON Ha N .
- Ha MH(OPMALMOHHBIX CTEH/IaX B N . OpTaHM3allH COLMAIBHOMN oduManbHOM caiiTe
oummansHOM calite 00pa3oBaTeNbHON 80,63 0as10B

IMOMCIICHUUN OpraHnu3allnuu;

OpraHM3alyy, e€ COeP)KaHUIO M MOPSIKY
(popme), ycTaHOBIICHHBIM HOPMAaTUBHBIMA
NIPaBOBBIMU aKTaMH

coepsl B cetn «HTEpHET»
YCTaHOBJIEHO
HOPMaTHBHBIMH
MIPaBOBBIMU aKTAMH:

OpTaHM3aIN COLMAILHOM
cdepsl B ceTH
"NnTepner":




- Ha O(pUIMaIbHBIX CaiTax OpraHU3alyy B
MH()OPMALMOHHO-TEIEKOMMYHHKAIUOHHOH
cetu «HTEpHETY.

45

34

Hanuuue u QpyHKIMOHUpOBaHKE HA
oumanpHOM caiiTe opraHu3aluu
JUCTAHIIMOHHBIX CIIOCOOOB 00paTHOMW CBSI3U H
B3aUMO/ICHCTBUSI C MOMYYATEISIMH YCIIYT:

1.2.1. Hanmnuwe n GpyHKIIMOHNpOBaHNE Ha
oduIHaIEHOM caiiTe 00pa30BaTEIbHON
OpraHM3anyuy HHGOPMAIN O TUCTAaHIMOHHBIX
croco0ax B3aMMOJIEHCTBHS C MOIyJaTEISIMA
00pa3oBaTEIbHBIX YCIYT:

OyHKINOHUPYIOIINE TUCTaHIMOHHbIE CTIOCOOBI
B3aUMO/ICHCTBUSI C TIOMYIATEISIMH YCIIyT, HHpOpMaIusa
0 KOTOPBIX pPa3MeIeHa Ha O(UINATHLHOM CalTe
OpTaHM3aIMN COLMAIBHOH chepsl:

- Tenedona;

- TeneoHa;

- 3JIEKTPOHHOM NOYTHI;

- 3JIEKTPOHHOU MOYTHI;

1.2. | - DNEKTPOHHBIX cepBUCOB ((hopMa I MoJayn | - DIEKTPOHHBIX CepBUCOB ((hopMa At MoAaYH 60 6a/LI0B
ANIEKTPOHHOTO O0paIlleHH s, TOJyYEeHHE AJIEKTPOHHOTO O0pAIlEeHH s, TT0JIydeHUE
KOHCYJIBTAIMH IO OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIIH IO OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMbIe BOIPOCH"); paszen "Yacto 3amaBaeMbIe BOPOCH"); 2 u3 4 oleHUBaeMbIX HHAUKATOPOB
- TEXHAYECKOH BO3ZMOKHOCTH BBIPAKCHUS - TEXHUYIECKOH BO3MOKHOCTH BBIPaKCHUS
MOTYYaTeSIMA 00pa30BaTEIHHBIX YCIYT MONyYaTesIMA 00pa30BaTEeIHHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJMyhue | MHEHHS O KaueCTBE OKa3aHHs YCIYT (HAINIHE
AHKETHI IS OTIpoca TpakKIaH WIN AHKETHI TSI OTIpOCca TPaKIaH MITH
THIIEPCCHIIKY Ha Hee). THIIEPCCHUIKY Ha Hee).

Uucno nonyyareneit
YCIIyT, yIOBJIETBOPEHHBIX

Jons momyyarenen yciayr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOH
OTKPBITOCTBIO, TIOJTHOTOH U TOCTYITHOCTEIO ¥ JIOCTYITHOCTBIO
HHPOPMALIUH O IESATEITHHOCTH nHpOpPMALIUHU O
00pa3oBaTepHON OpraHU3alnHy, eI TeTBHOCTH

13 pa3MeleHHoi Ha HHQOPMAITMOHHBIX CTEHIaX O01ee KoMIecTBO 00pa3oBaTenpHON

" | B IOMEIICHUH OpTaHU3aIUH, Ha O(UIIHATHEHOM OTIPOIICHHBIX: OpTaHU3aIHH, 99,82 Gan10B
caiiTe opranuzaiuu B ”HQOPMAIMOHHO- pa3MenEHHOM Ha
TeJIeKOMMYHUKaIMOHHOHU ceTH "NHTepHeT" (B HH(POPMAIHOHHBIX
% OT 00111er0 YKca OMpOIIeHHBIX CTeH/Iax, Ha
MoJTydaTeNel yciyr). opUIAILHOM caiiTe
o0OpazoBaTebHOI

OpraHU3aIN:




1.3.1. Y10B1E€TBOPEHHOCTH KAYECTBOM,
MTOJTHOTO! M JOCTYITHOCTHIO HH()OPMAIIHH O
JeSITeIbHOCTH 00pa30BaTEIHLHON
OpraHU3alliy, pa3MEIIEHHON Ha CTCHIAaX B
TTOMEIICHNH 00pa30BaTEIEHON OpraHU3aIIH

275 275

1.3.2. Y 10B1ETBOPEHHOCTh KAYECTBOM,
MTOJTHOTOX M JOCTYITHOCTHIO MH(OpMAIHH 0
JeSITeIbHOCTH 00pa30BaTEIHLHOMN
OpraHU3aIlNH, pa3MEIMIEHHON Ha
odunmansHoOM caiite B cetn "HHTepHet"

271 270

Hroro no xpurepuio 1

82,12 6amoB

2 Kputepnii «KompopTHOCTH YCJI0BUIl IpeAOCTABJEHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUSA NPeI0CTABJEHUS yCJIYI»
2.1.1. Hanmgre KoM(pOPTHBIX YCIOBHIA IS KommdecTBO KOM(POPTHBIX YCIOBHIH MPENOCTABICHUS
MIPEAOCTaBJICHHSI 00Pa30BaTEIbHBIX YCIyT YCIIyT:
- HaJIgue KOM(pOPTHON 30HBI OT/ABIXA
(oxuganus) 000PyAOBaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;
O0ecrnieueHre B OpraHu3anui KOM(QOPTHBIX
YCIIOBHH AJIS IPEIOCTABICHUS YCIIYT - HAIM4He€ U MOHATHOCTh HABUTAllUU BHYTPHU
(mepeyens mapaMeTpoB KOMGOPTHLIX yeopuit | OPTaHM3ALNN, 100 6
" aJlJI0B
21 YCTaHaBJIMBACTCA B BEAOMCTBEHHOM - HaJIM4KE U JOCTYNHOCTb MUTHEBOM BOJIBI;
™" | HopMaTUBHOM aKTe yIOIHOMOYEHHOTO
. - HAIM4He U JOCTYITHOCTh CAHUTapHO-
(eiepanbHOro OpraHa UCIONHUTEILHOM AoCTY ‘ P S M3 5 OUEeHHBAEMBIX HHIHKATOPOB
" TUTUEHUYECKHUX TTOMEICHHH;
BJIaCTH 00 yTBEPXKJICHUH ITOKa3aTeNeH
HE3aBHCHMOM OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHWE ITOMEIICHNH
OpraHu3aINH;
2.2.1. Hanuunie BO3MOXHOCTH Pa3BUTUS
TBOPUYECKHX CIIOCOOHOCTEN M MHTEPECOB [MTokazaTesnp He oLEHUBAETCS I 00pa30BaTEIbHBIX
2.2. | Bpems oxunaHus Ipe1OCTaBIECHUS YCIIYTH.

06yqa101111/1xc;1, HX y4aCTHUEC B KOHKYpCax nU
OJIUMITHagax

opraHu3zanui




Yucno nonyvareneit
YCIIYT, YAOBICTBOPCHHBIX

[Hons nomyyareneit ycuyr, yIlOBJIéTBOpCHHLI;( ) O61ee KOTHIECTRO KOM(OPTHOCTBIO
23 KOM(OPTHOCTBIO ITPEAOCTaBICHHS YCIYT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO OIIPOLICHHBIX: IPEIOCTABICHUS YCIyT 99,28 GanoB
OT 00IIEero Yucia ONMPOIICHHBIX MOTydaTeIeh MIPEAOCTaBIICHAS YCIYT opraHusanueit
yemyr). CONMANBHOU ChepHL:
277 275
Hroro no xpurepuio 2 99,64 0ays10B
3 Kpurepnuii «JlocTynHocTs ycJIyr Aj1s HHBAJIUI0B)
O6opynoBanue Tepputopud, npuineratomeit k| 3.1.1. Hammaue B moMermeHusx o
. . KomruecTBo ycnoBuii TOCTYITHOCTH OpraHU3aUH IS
OpTaHM3aINHY 1 €€ IOMEIIEHUH C yIeTOM 00pa3oBaTeIbHON OpraHN3aIuy U Ha HHBATHIOB:
JOCTYITHOCTH JJIsl THBAJIM/IOB! TIpUJIeTaloIIei K HeW TEpPUTOPHH: '
- 000pYIOBaHHBIX BXOJHBIX IPYIII - 000py/I0OBaHHBIX BXOHBIX TPYIII
MaHyCaMu/ToIbeMHBIMH TIaThOopMaMuy; MaHycaMu/TIoILEMHBIMHU TUIaT(GopMamu;
- BBIJICJICHHBIX CTOSTHOK JUTS - BBIJICJICHHBIX CTOSTHOK IS
31 ABTOTPAHCIIOPTHBIX CPEJCTB NHBAINIOB,; ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJIU/IOB;
- aJIaNTUPOBAHHBIX JIU(PTOB, TOPYIHEH, - QIaNTHPOBAHHBIX JIM(PTOB, HOPYIHEH, 4 U3 5 OUEHHBAEMBIX HHIHKATOPOB
pacIIMpEeHHbIX IBEPHBIX IPOEMOB; pacuIMpeHHbIX IBEPHBIX IPOEMOB;
80 dan0B
- CMEHHBIX KPECel-KOJICOK; - CMEHHBIX KPECeJ-KOJISICOK;
- CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TMTHEHUYECKUX TIOMELICHHUH B OpraHu3alnHm. TMTHEHMYECKUX TTOMEICHUI B OpraHn3aliu
. 3.2.1. Hannuame B oOpa3oBaTenbHON
OobecrieueHne B OpraHu3aluy yCIOBHNA N .
OpTaHM3aIMN YCJIOBUH JOCTYITHOCTH, KomuecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
JIOCTYITHOCTH, TTO3BOJISIFOLIMX WHBAJIHIAM
TIO3BOJISTIOIMX MHBAJIU/IAM I0Ty9aTh WHBAJMJAM T10JIy4aTh YCIYI'H HapaBHE C IPYTUMH:
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:
3.2. o0Opa3oBaTeNbHBIE YCIYTH HapaBHE C IPYTUMHU
- TyOIMpoBaHMe JUIsl HHBAIMJIOB MO CIYXY 1 - IyOIMpoBaHue JUIs HHBAIMIOB MO CIYXY 1
3PEHHUI0 3BYKOBOH M 3pUTEIHHOM 3PEHUI0 3BYKOBOH U 3pUTEINBHON 5 u3 6 oueHnBaeMbIX HHIMKATOPOB 100 6a10B

nHpOpPMALNY;

nHpOpMAaNNH;




- IyOJIMpoBaHKE HAANUCEH, 3HAKOB U HHOM
TEKCTOBOM U rpaduyeckoit nHGpopMannu
3HAKaMH, BBITIOJTHEHHBIMH PENbe(hHO-
TouedHBIM mpudToM bpaiins;

- IyOIMpoBaHKe HAAMUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduyeckoii nHGopmanuu
3HaKaMH, BBITTOJTHEHHBIMH Pebe(HO-
TOYEYHBIM IpUQTOM bpaitms;

- BO3MOXKHOCTB IIPEAOCTABICHHS HHBAIUAAM
10 CITyXy (CITyXy U 3pEHUI0) YCIyT
CYpAOIIepEeBOIYNKA
(TrdaocypmonepeBoaUnKa);

- BO3MOYKHOCTB NIPEIOCTaBICHHS HHBAIUAAM
0 CITyXY (CIIyXy U 3pEHHUI0) YCIyT
CYpAOIIepEeBOTIUKA
(TrdocypromnepeBoauNKa);

- HaJIM4Me albTEPHATUBHOU BEPCUM
odunmansHOro caiita opraHu3anuy B CETH
"MHTepHeT" 11 MHBAJIIUAOB 110 3PECHUIO;

- HAJIMYUC aHBTepHaTHBHOﬁ Bepcym
o(HIIHATEHOTO caiiTa OpraHU3alUU B CETH
"MHTepHeT" A MHBAIUJIOB 110 3PEHHIO;

- IOMOIIb, OKa3bIBacMasi pabOTHHKAMH
OpraHU3alHy, IPOIICAIINMHU HE0OX0JUMOe
oOydyeHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBacMasi pabOTHUKaMH
OpraHU3aliH, NPOLISIITIMHU HE00X0JUMOoe
oOyueHne (HHCTPYKTHPOBAHUE);

- HATMYIHE BO3MOXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXAME HITH Ha
JIOMY.

- HUIMYXAE BO3MOKHOCTH ITPEAOCTABICHUS
YCIYTH B IUCTaHIIMOHHOM PEXXHME WIM Ha
oMy

Hucno onpoueHHbIX

Uucno nonyyareneit
YyCayr - UHBAJIUJOB,

ory4yaTese ycuyr - YIOBJIETBOPEHHBIX
MHBAJIAJIOB: JOCTYITHOCTBIO YCIIYT JJIst
Jons momyyarenen yciayr, yaIOBIETBOPEHHBIX MHBATHIOB:
JIOCTYITHOCTBIO YCIIYT IS HHBAIUIO0B (B % OT
3.3. M yelry (B % 100 6a;1108
00IIIero YrcITa OMPONICHHBIX MMOTydaTeei
YCITYT — MHBAJHJIOB).
3.3.1. Y10BAETBOPEHHOCTH AOCTYIHOCTBIO 34 34
YCIYT ISl HHBATAAOB
HToro no kpurepuio 3 94 6annos
4 KpuTtepuii «/100poikenarejbHOCTD, BEKIUBOCTH PA0OTHHKOB Opranu3auuu cepnl 00pa3zoBaHus»




Yucno nonyvareneit
YCIIyT, YAOBJIETBOPEHHBIX

. JIOOPOKENATEIILHOCTBIO,
Jons nomyyaresneit yciyr, yA0BIETBOPEHHBIX J0OPOKENIATEIbHOCTHIO, BEKINBOCTHIO OO011ee KOJINYECTBO B IHBOCTEO
pabOTHHKOB 00pa3oBaTEILHON OpraHU3aluH OIIPOILIEHHBIX:
PabOTHHUKOB
00pa3oBaTeNbHOU
OpTaHM3aINN:
Jons momyyarene yciayr, ynoBieTBopeHHBIX | 4.1.1. YnoBreTBOpEHHOCTH
J0OPOXKENATENHPHOCTHIO, BEXKITHBOCTHIO J00pOXKENaTeIbHOCTBIO, BEXKITHBOCTHIO
pabOTHUKOB OPTraHHU3AINH, 00ECIIEYNBAIOIINX | PaOOTHUKOB 00pa30BaTEIHHON OpraHN3aINH,
4.1. | mepBUYHBIN KOHTAKT U HHPOPMUpOBaHHE o0ecreynBaOMKX NEPBUYHBII KOHTaKT U 277 277 100 d6as10B
MOJTy4aTeNs yCIyTH IIPU HEMOCPEACTBEHHOM nH(GOPMUPOBaHHE ITOTyUaTeINsl YCIYTH IPH
obparieHnu B opranuzanuio (B % oT o01ero HETOCPECTBEHHOM O0paIICHUH B
qHCcia ONPOILICHHBIX MOJTyyaTesied yciyr). 00pa3oBaTeIbHYI0 OPraHU3aIHIo
» 4.2.1. Y10BIETBOPEHHOCTH
Jomns nomy4aresneil yciayr, yA0BICTBOPSHHBIX
J00pOKEeNaTeIbHOCTBIO, BEKIHBOCTHIO
JI0OPOXKENATENHHOCTHIO, BEXKIIMBOCTHIO .
pabOTHHKOB 00pa30BaTENLHOM OpraHU3aLNH,
PpabOTHHKOB OPTraHU3ALNH, 00ECTIEINBAIOIINX
4.2. 00ecneynBaIOINX HETTOCPEICTBEHHOE 277 276
HETIOCPEICTBEHHOE OKa3aHHe YCIYT'H IpH .
o OKa3zaHHe 00pa30BaTeIbHON YCIYTH IPH 99.64 6
oOpamieHnn B opraau3anuio (B % ot odmero R aJ1l1I0B
. oOpaleHny B 00pa3oBaTeIbHYIO
YHCIla ONPOLIEHHBIX TOJTydaTelei ycuyr).
OpTaHU3aIHIO
4.3.1. Y10B1eTBOPEHHOCTH
Jons monmyuarenel yciayr, yIOBISTBOPEHHBIX | H0OpOXKeIaTeIbHOCThIO, BEXKIIMBOCTHIO
JI0OPO’KENaTEeIbHOCTHIO0, BEXKINBOCTHIO paboTHHKOB 00pa30BaTENbHON OpraHN3aIUH
a0OTHMKOB OpraHU3alNH [IPU P MUCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOPM
43. |P p p P ! bop 277 275 99,28 GasioB
WCTIONIb30BaHUN JTUCTAaHIMOHHBIX (GOpM B3auMoAeHcTBU (TI0 TenedoHy, 1Mo
B3auMoeiicTBus (B % oT obmiero umncia JIEKTPOHHOH 1oYTe, C ITOMOIIBIO
OIIPOILCHHBIX MOy4YaTeNnei yciyr). JIEKTPOHHBIX CEPBHCOB, 110JIa41
AJIEKTPOHHOTO OOpaIICHN)
Hroro no xpurepuio 4 99,71 6aa10B
5 Kpurepnii «Y10B1eTBOPEHHOCTH YCJIOBHAMHU OKA3aHUSA yCJIYyD»

Jons momyuarenei yciayT, yIOBIETBOPEHHBIX YCIOBUSIMH OCYIECTBICHHS 00pa30BaTeIsHON

JACATCIBHOCTH OpraHru3anunun

OO0111€€ KOTUYECTBO
OIPOLIECHHBIX:

Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
YCIIOBUSIMH OKa3aHUs

YCIyT:




I[OHS[ nonyaneneiI YCIYT, KOTOPbIEC TOTOBbBI
PCKOMEHA0BATh OpraHru3anuio poaACTBEHHUKaM
1 3HAKOMBIM (MOFJ'II/I OBl €€ PCKOMEHA0BATD,

5.1.1. T'OTOBHOCTh Y4aCTHUKOB
00pa3oBaTeNbHBIX OTHOLICHUH

5.1. 277 276 99,64 6aj1;10B
eci Obl ObLIa BO3MOKHOCTH BBIOOpA PEKOMEHIOBaTh 00pa30BaTENbHYIO
opranuzanun) (B % ot obuiero yncna OPraHU3alUIO0 POJCTBEHHUKAM M 3HAKOMBIM
OIIPOILICHHBIX MOTydYaTenel ycuyr).
5.2.1. Y 10BIeTBOPEHHOCTH y100CTBOM
. aduk ThI 00pa3oBaTEIbHON
Jlons monydaTeneii yCiIyr, yIOBICTBOPEHHEIX | P (rxa pabors oGpasosaTeNLHO
OPTaHH3AIIOHHBIMH yCIOBUSIMA OpTaHM3an I
5.2. 277 276 99,64 6a/1;10B
npenocTaBieHus ycuyr (B % ot obmiero uucna | - HAIMIUCM M IIOHATHOCTBIO HABUI'ALIMH ’
OTIPOIICHHBIX MONTyYaTeIeH yCIyT). BHYTpH OpraHu3anum,
- rpadukoM pabOThI OpraHU3aAIHH
OJI IIOJTyJaTesel yciyr, yaoBIeTBOPEHHBIX N
fHeHOM };HOBI/I}IMI/IyOKZ?,;P}III/IH . 5 5.3.1. Y10B1IE€TBOPEHHOCTH YCIOBUSIMHU
5.3. Y o yery oKazaHusl 00pa30BaTeNbHBIX YCIYT B 277 277 100 6as10B
oprasusaiyi (B % ot ol1iero yucna .
L 00pa3oBaTeIbHON OpraHu3aluu
OIIPOILCHHBIX MOTyYaTene ycuyr).
Hroro no xpurepuio S 99,82 0aqs10B
HUTOTI'O no BceM KpUTEpHAM 95,06 6ays10B

HEJOCTATKHU B AEATEJIBHOCTH

B pe3yjabTaTe NPpoBEICHUA He3aBHCHMOI OLIEHKH KauecTBa OKa3aHMs YCIyr, BbISABJICHDBI CJICAYIOIINE HETOCTATKHA 110 KPUTECPUIO «OTKprTOCT]) U 10CTYIIHOCTH m{(])opMaunu 00

OpraHusanumn»:

HecootBercTBHE I/IHQ)OpMaHI/II/I 0 JICATCJIbHOCTH OpraHru3anun 06pa30BaHI/I$[, pasMemeHHoﬁ Ha I/IH(bOpMaHI/IOHHI)IX CTCHIaX B MIOMCUICHUN OpraHU3aliun O6pa30BaHI/I$I, €€ COACPIKAHNUIO U

nopsiaky (popme), ycraHOBIEHHBIM HOPMAaTUBHBIMU MPABOBBIMH akTaMu. OTCYTCTBYET cieayroasi nHpopMarus:

- 0 CpPOKE AEHCTBUS rOCYAAPCTBEHHON aKKpeANTAMH 00pa30BaTEIbHBIX TPOTPaMM

- CBUJICTENIBCTBA O TOCYAAPCTBEHHON aKKpeIUTALNH (C IPHIIOKEHUSIMH)

HecooTBercTBre nHpOpMAINK 0 JEeSITEILHOCTH OpraHUu3aluy 00pa3oBaHus, pa3MENeHHON Ha O(UINAILHOM CaiiTe OpraHu3aliui 00pa30BaHus, €€ CONEPKAHMIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET cieayronias nHopmanus:

- 0 pexxume 1 rpaduke paboThl 00pa30BaTENBHON OpraHU3aIuN

- CBUACTCIIBCTBO O FOCyL[apCTBeHHOﬁ AKKpeAuTaluru € MpUJI0KCHUAMU (KOHI/IH)

- PEKUM 3aHATHI 00yJaIOMMUXCs

- OTHET O pe3yJbTaTax CaMOO6CJ’IC,Z[OBaHI/I$I




- 0 CPOKe ACHUCTBHS rOCYIAPCTBEHHOM aKKpeAUTAIHA 00pa30BaTeILHON IIPOTPaMMBI

- 00 aHHOTaIMK K paboYUM IporpaMMaM JTUCHUILIMH (10 KaXKI0H AUCIMIUIMHE B cOCTaBe 00pa30BaTeIbHOM NPOrpaMMBbI) C IPUIIOKEHHUEM HX KOIHH
- 0 KaJICHIAapHOM y4eOHOM rpadKe ¢ IPIIOKEHHUEM ero KOTIHHU (YaCTHIHO)

- 0 METOJIMYECKHX U MHBIX JOKyMEHTaX, pa3paboTaHHBIX 00pa30oBaTeNIbHOM OpraHu3anen

- 0 peau3yeMbIX 00pa30BaTeNbLHBIX IPOrpaMMax ¢ yKa3aHHEeM y4eOHBIX IPeIMETOB, KypcOB, QUCIUILIMH (MOXYIIeit), IPaKTHKH
- nHGOPMANHKS O YHCICHHOCTH 00YUYaIOMIUXCS IT0 peali3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a cUeT OI0PKEeTHBIX ACCUTHOBAHUH (hefepallbHOTO OF0IKeTa, OI0KETOB CyObEKTOB
Poccutickoit @enepariy, MECTHBIX OIOPKETOB U ITO OTOBOPaM 00 00pa30BaHUM 3a CUET CPEACTB (PH3NUECKUX U (WIIH) FOPUAHICCKIX JTUIT

- 0 HATMYMK 000PYTOBAHHBIX YUCOHBIX KAOMHETOB
- 0 HAIMYUU OMOIHOTEK

- 0 HAJTMYHH CPeICTB 00YYEHHUS U BOCTIMTAHUS
- 00 00BpeMe 00pazoBaTEIbHOH NeATEIHPHOCTH, PIHAHCOBOE 0OecneueHIe KOTOPOil OCYIIECTBIIICTCS 3a CUeT OFKETHBIX aCCUTHOBaHUH (penepabHOTo Or0mKeTa, OI0IKETOB CyOBEKTOB
Poccutickoit @enepariy, MECTHBIX OI0KETOB, TI0 TOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3NICCKUX U (HMIIH) IOPUIMISCKUX JIUI]

- 0 OCTYIICHNH (PMHAHCOBBIX U MaTEPUANILHBIX CPEJICTB U 00 MX PACXOOBaHUH MO UTOraM (PMHAHCOBOTO TO/a

Ha o¢urmansHoM caiiTe 00pa30BaTeIbHON OPraHU3aIMK OTCYTCTBYET HHGOPMAIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOJICHCTBUS € MOJyYaTeIsIMU 00pa30BaTeIbHBIX YCIYT, B YaCTHOCTH:
- AIIEKTPOHHBIMH cepBrcaMu ((opMa U IOJaqH SJICKTPOHHOTO 00paIIeHNUS, TOTyYeHIe KOHCYJIFTAIlNN TI0 OKa3bIBAEMBIM yCIryraMm, paszzuen "Hacto 3amaBaeMble BOIIPOCH")

- TEXHUYECKON BO3MOKHOCTH BBIpAXKCHUA OJIydaTCIIsIMU 06p330BaTCHI)HI)IX YCJIYT MHCHUS O KQYC€CTBC OKa3aHUA yCIyT (HaJ’II/I‘II/Ie AHKCTBI JId OIIpocCa I'paxKJaaH WJIN I'MIICPCChIIKU Ha Hee)

Ilo pe3yjbTarTaM O€HKH KPpUTEepUust «I[OCTyl'lHOCTl) YCayr aJist HHBAJIUA0B)» UMEKOTCH CJICAYIOIUE HEAOCTATKU:
HOMGH.[eHI/Iﬂ O6pa30BaT€J'IBHOI71 OpraHu3anuu 1 HpI/IJ'Iel“aIOH.[eﬁ K Hel TEPPUTOPHU HE O60pyZ[OBaHLI C YUETOM AOCTYIIHOCTH 11 MHBAJIUAOB, B HaCTHOCTHU OTCYTCTBYCT:

- CMCHHBIC KPECJIa-KOJACKU

B OpraHu3anuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, MO3BOJIAOIUX WHBAJIUIAM I1OJIYyYaTh O6paSOBaTeHLHBIe YCIIyru HapaBHE C APYTI'UMU, B HACTHOCTH!

- BO3MOXKHOCTb IIPEIOCTABIICHNS HHBAIMIAM 110 CIyXy (CIIyXy M 3pE€HHIO) YCIYyT CYpJOIIepeBOAYMNKa (TH(IIOCYPAOTIEPEBOIINKA)

BbIBO/bI U NPEAJTOKEHUA

ITo pe3ysbTaTaM olleHKH Kputepus «OTKPBITOCTH U JOCTYIMHOCTH HHGOPMAIMHU 00 OPraHU3aIUN»:
IIpuBecTH B COOTBETCTBHE HH(OPMAIIHIO O ACSITEIBHOCTH 00pa30BaTEIbHON OpraHn3alui Ha HHQOPMAIIHOHHBIX CTCHIaX B IIOMEIICHHUSX OPTraHU3aI[|K, pa3MEIIeHHE ee B Opomopax,
OykJeTax, B 4aCTHOCTH:

- 0 CpOKe HeﬁCTBHH FOC}’,Z[apCTBeHHOﬁ aKKpeaAuTauuu 06pa30BaT€J'H)HLIX nporpamMmm

- CBUJICTENBCTBA O TOCYAaPCTBEHHOMN aKKpEIUTANH (C TIPIITIOKEHUSIMN)



[TpuBectu B cooTBETCTBHE HMHOOPMALIUIO O JEATEIHLHOCTH OpraHU3alliK, pa3MELICeHHOM Ha o(HUIIaIbHOM caliTe opranusanuy B ceT «MHTepHeTY», MpaBuiaM pa3MelieHus Ha 0QUIHAIEHOM
caiite oOpazoBaTenbHOM opraHu3zanyu B ceT "MHTepHeT" M 00HOBIEHNS HHpOPMAIMK 00 00pa3oBaTeIbHON OPTaHU3ALMH, YTBEPKACHHBIM IIocTaHOBIeHHeM [IpaButenscTBa PO ot 10
utoinst 2013 1. Ne 582, 1 TpeboBaHUAM K CTPYKType O0pHUIHAIHHOTO caiiTa 00pa3oBaTeIbHON OPraHM3aliy B HH)OPMAIIMOHHO -TeIEKOMMYHHUKAIIMOHHOH ceTH ,,JIHTepHeT" 1 hopmarty
TIpeaCTaBICHAS Ha HEM HH(pOpMAINH, YTBEPKACHHBIM mpuka3zoMm PocobpHamzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- 0 pexuMe U rpaduke paboTsl 00pa3oBaTENLHOM OpraHU3aLNH

- CBHJICTENIBECTBO O FOCYJAPCTBEHHON aKKPEANTALUH C IPUI0KEHUSIMH (KOTIH)

- PEeXHM 3aHATHI 00yYarOIUXCs

- OTYET O pe3yNbTaTax caMo0OCIIeTOBAHUS

- 0 CpPOKE AEHCTBUS rOCYAapCTBEHHOW aKKpeAUTalul 00pa30BaTeIbHOM MPOrpaMMBI

- 00 aHHOTaIMK K pabOYNM IporpaMMaM TUCHUILIIHH (10 Ka)kKA0HW ANCIMIUIMHE B cOCTaBe 00pa30BaTEIbHON MPOrpaMMBI) C IPHIOKEHUEM HX KOIHH
- 0 KaJIeH/IapHOM Y4eOHOM rpaduKe ¢ MPHI0KEHUEM €ro KOMHH (YaCTHYHO)

- 0 METOJIMYECKHX U MHBIX JOKyMEHTaX, pa3paboTaHHBIX 00pa30BaTENILHON OpraHu3aIen

- 0 peanu3yeMbIX 00pa30BaTEIbHBIX MPOrPaMMax C YKa3aHHEeM y4eOHbIX MPEIMETOB, KYPCOB, TUCUUILINH (MOIYJIEH), TPAKTUKU
- nHGOpMaLUs O YUCICHHOCTH 00Y4alOIUXCs 0 pealn3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a c4eT OFOJPKETHBIX aCCUTHOBaHUH (enepabHOro 010pKeTa, OI01KETOB CyObEKTOB
Poccwuiickoii deneparyiy, MECTHBIX OIOJPKETOB U 110 JOTOBOpaM 00 00pa3oBaHUM 32 CUET CPEACTB (pU3NUECKUX U (MIIN) FOPHIMYECKUX JINI]

- 0 HaTm4u# 000pyIOBaHHBIX YICOHBIX KaOMHETOB
- 0 HAJIMYMK ONOIHOTEK

- 0 HAIMYWH CPEACTB 00yUCHHUS U BOCITUTAHUS
- 00 00BpeMe 00pazoBaTEIBHOI NeITEIPHOCTH, PHMHAHCOBOE OOecIeueHe KOTOPOil OCYIIECTBIIICTCS 3a CYeT OFKETHBIX aCCUTHOBAaHUH (peepanbHOTo O KeTa, OI0IKETOB CYObEKTOB
Poccutickoit ®enepanun, MECTHBIX OIOKETOB, II0 IOTOBOpaM 00 00pa30BaHUH 3a CUYET CPEACTB (PU3UIECKUX U (WIH) FOPUAHMICCKIX JTUI]

- 0 OCTYIUICHNH (PMHAHCOBBIX U MaTEPUANILHBIX CPEJICTB U 00 MX PACXOIOBaHUH IO UTOraM (PMHAHCOBOTO TOJA

Ob6ecrieunTh HaTMYUE U GYHKIIMOHUPOBAHKE HA OPHUIIMATBHOM caiiTe 00pa30BaTebHON OpraHu3anuy HHGOPMAIMK O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBHSI C TOTYYaTeIIIMU
00pa30BaTENbHBIX YCIYT, B YACTHOCTH:

- JIIEKTPOHHBIMHU cepBHcaMu ((hopMa ATt MOAAYH SJIEKTPOHHOTO OOpaIleHNs, MOITyUYeHHE KOHCYJIBTAIlMK IO OKa3bIBAEMBIM yciyram, pasjen "Hacro 3aiaBaeMble BOIPOCH")

- TEXHUYECKOH BO3MOKHOCTBIO BBIPpAXKCHUA IOJIydaTCIsIMA 06pa30BaTeJ'H>HLIX YCIYT MHCHHA O KQY€CTBE OKa3aHUA yCIIyTr (HaHI/I‘-II/Ie AHKCTBI JJIA OIIpOocCa IrpaxJaaH WJIN T'MICPCChUIKU Ha Hee)

Ilo pe3yJbTaTaM OLCeHKH KPpUTEepPUs ((HOCTyl'lHOCTl) YcCayr aJjist HHBAJIUA0OB»:
O60pyﬂ0BaTL IIOMCIUICHUA 06paSOBaT€J'H:HOfI OopraHuzanuu 1 HpPIJ'ICI‘aIOIlICfI K Hel TCPPUTOPUHN C YUCTOM AOCTYIMHOCTH AJISI HUHBAJIUI0B, B HaCTHOCTH!

- ClICOHaJIbHBIMU KPECIaMHU-KOJISICKaM1

O6eCHe‘II/ITB B OpraHu3anuu yCjaoBUA JOCTYITHOCTH, ITO3BOJIAIONINE MHBAIUAAM IOJYy4YaTh YCJIYIr'd HApaBHE C IPYTUMHU, B YACTHOCTHU
- IPEIOCTABUTH HHBAJIAJIAM T10 CIIYXY (CIYXY U 3pEHHIO) YCIYTH CypaonepeBounKka (TudrocypaonepeBoaunKa)






